
Willow Pointe Homeowners Association, Inc. 
c/o Randall Management – a Management Trust Company 

6200 Savoy Drive, Suite 420 
Houston, TX 77036 

(713) 728-1126 
 
 
 
March 7, 2026 
 
 
Dear Willow Pointe Homeowner: 
 
Effective 09/01/2025, Randall Management has merged with The Management Trust and is now 
known as Randall Management – A Management Trust Company. The Management Trust is 
one of the most well-regarded community management firms in the state and nation, and prides 
itself on being 100% employee-owned. The Randall Management team that you have built 
relationships with over the years will continue to support our community; however, they now 
have additional resources and tools available to provide more efficient and professional service 
to all Willow Pointe owners.  
 
By now, all Willow Pointe Homeowners should have received information via email and USPS 
regarding this transition that included your new account number, how to log in and set up your 
new homeowner portal, and notice of the Vantaca training session for all Willow Pointe owners 
scheduled for March 11, 2026, at 6:00 p.m., via zoom. In case you didn’t receive these 
communications or have misplaced them, we’ve attached copies of these documents to this 
letter for your convenience. 
 
If you need assistance during the transition period, please contact Venecia Perez, Community 
Association Manager, by calling the office at (713) 728-1126, Monday-Friday during normal 
business hours, or via email to venecia.perez@randallmanagement.com. You may also ask to 
speak with the Community Support Specialist or Homeowner Accounting for questions 
regarding your assessments, to setup auto-draft payments or for account balance information. 
So that your needs can be quickly addressed, please identify the nature of your request (i.e., 
billing, change of address, common area maintenance, etc.). This will allow the Association’s 
management company to direct your call or email to the person best able to serve you.  
 
Sincerely, 
 
 
Board of Directors 
Willow Pointe Homeowners Association, Inc. 
 
 
P.S. The Board of Directors will continue to provide helpful information and resources for Willow 
         Pointe homeowners on the Association managed website www.willowpointe.org including 
         details about the upcoming Community Plant Exchange (March 22nd), Community 
         Garage Sale (April 24-26th), Board Meetings, Architectural Home Improvement 
         Applications, Governing Documents, etc. 
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